
LUIS ENRIQUE MATA MORA

Digital Cloud & AI Solution Engineer
Customer Engineering | AI Applications | Cloud Integration |
Solution Architecture

PROFESSIONAL SUMMARY
Digital Cloud & AI Solution Engineer with 14+ years of experience delivering customer-facing
technology solutions across cloud platforms, enterprise systems, APIs, Linux infrastructure and
AI-powered automation. Founder and Lead Architect of Orbix AI Systems, designing intelligent
business solutions that integrate Azure services, OpenAI technologies, ERP/CRM platforms and
cloud-native workflows.

CORE STRENGTHS
AI Applications, Generative AI, Solution Architecture, Customer Engineering, Technical Consulting,
PoCs, Technical Workshops, Cloud Integration, Azure Services, OpenAI APIs, Python, FastAPI,
Node.js, REST APIs, Linux, PostgreSQL, Odoo ERP, CRM Integrations, Business Process
Automation.

FOUNDER & LEAD ARCHITECT | ORBIX AI SYSTEMS | 2021-Present
• Designed and implemented AI-powered business automation solutions integrating Azure services,
OpenAI APIs, ERP and CRM platforms.
• Built cloud-integrated backend services using Python, FastAPI, Node.js, PostgreSQL and Linux
infrastructure.
• Led Proof-of-Concept initiatives demonstrating AI-assisted workflows, intelligent routing and
enterprise automation.
• Delivered technical workshops, customer demonstrations and solution consulting engagements.

EDUCATION
Bachelor's Degree in Computer Systems Engineering – Universidad Latina de Costa Rica

CERTIFICATIONS
Cisco CCNA 1, 2, 3 and 4 – Universidad Nacional de Costa Rica


